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March 18, 2020

Chatsworth Products, Inc. (CPI) Business Continuity Update

In response to the circumstances surrounding coronavirus (COVID-19), Chatsworth Products (CPI) would
like to take a moment to reassure you that we’re taking all proper precautions and following all federal, state
and locally mandated directives to preserve the health and safety of our employees, customers and
suppliers at CPI locations.

We remain open for business and ready to fully address the needs of our partners and customers, while
having also taken the necessary proactive steps to develop a comprehensive contingency plan that supports
customers in the event that any of our specific locations become impacted as a result of the virus.

In our ongoing commitment to globally manufacturing products and solutions that protect and power your
ever-growing investment in information and communications technology for IT and industrial automation
applications, we’re here to remind you that we’ll be doing everything in our power to maintain business
continuity in accordance with CDC guidelines.

Now, more than ever, it's important to remember that like CPI’'s philosophy states, “we’re all in this together.”
And it’s together, with your assistance, patience and understanding, that we’ll continue to monitor the current
situation while keeping ourselves, friends, families and communities as safe and educated as possible.

Please don’t hesitate to contact us at 800-834-4969 or reach us on the web at chatsworth.com/contact-us
and thank you for support.

Respectfully,

Jeff Steen
Executive Vice President, Global Sales



