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Dear valued customer,

As the global effect of Coronavirus (COVID-19) continues to evolve and impact our
communities, we continue to evolve to ensure we deliver on our brand promise of “Connecting
Everyone Everywhere.”

To this effect, Wilson Electronics remains committed to the health and safety of our
employees and our partners. With the number of state-mandated, “nonessential-business”
closures increasing daily, the demand for reliable cellular connectivity and uninterrupted
communication has never been higher.

In accordance with current government classifications, Wilson Electronics meets all the
requirements of an “essential critical infrastructure” and “other essential businesses,”
and will remain actively engaged to support your business. Across the country, our
multiple facilities and sales offices are open and fully operational to ensure we fulfill the ever-
increasing need for our cellular connectivity solutions. We have implemented a “work from
home” policy for anyone that is able and have tools in place to keep the business running
smoothly. For our positions that require presence in our facilities, we have implemented
multiple layers of safety to keep our employees safe.

As the market leader and pioneer in cellular amplification, we are doing everything possible to
address the concerns of our partners, customers, and employees throughout this
unprecedented time in history.

We appreciate your support and will continue to keep you updated as we refine our processes
and business practices. If you have any questions, please contact your assigned account
manager or any member of the Wilson Electronics team. Our heartfelt wishes go out to you
and your families.

Sincerely,

Bruce Lancaster
CEO Wilson Electronics



